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Access to the new PMIS PSE029 RESTORE transaction in PMIS will be granted to each PMIS User with 

update capability who successfully completes the PSE029 Training in the Knowledge Center.  Please 

follow these steps to access the training.  

 

 

 

 1. Navigate to Knowledge Center home page at the following link. 

https://covkc.virginia.gov/Kview/CustomCodeBehind/Customization

/Login/COV_Login.aspx 

2.  If you are a VA state employee  and your agency  is a member of 

the KC your account is automatically created within 2-10 days from 

the date of hire. To verify your login  select “Forgot log in id “ and 

your  log in will be emailed. To verify your password select “Forgot 

Password”  link and a temporary password will be emailed. 

3. Log into the COVKC log in screen and you will advance to your 

Agency Domain screen. 

4. Select your Domain Title and you will advance to another log in 

screen for your  Agency domain. 

5. Select Learning Center>Course Catalog from your Knowledge 

Center Home Page. 

6. In the Search Text Box from the Course Catalog Screen Type the 

Title of the course DHRM – PMIS PSE029 and click the Search 

button. 

7. Select the DHRM – PMIS PSE029 link. 

8. Select Access Item button. 

9. Select the DHRM – PMIS PSE029 Restore Transaction link from the 

upper left corner of your screen to begin the short course. 

 

 

 

 

PROCEDURE: 

https://covkc.virginia.gov/Kview/CustomCodeBehind/Customization/Login/COV_Login.aspx
https://covkc.virginia.gov/Kview/CustomCodeBehind/Customization/Login/COV_Login.aspx
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                            My Domains 

Once you successfully log in to the Knowledge Center, you will advance to the My Domains Screen as 

shown in the example below. Select your Domain title from the list displayed and you will advance to your 

Domain log in screen as  shown in the next slide. 
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                   Domain Log in Screen  

You must log in to your Agency Domain using the same login id and Password as you used  to log into the 

main Knowledge Center log in screen. 
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     Learning Center – Course Catalog Selection 

Select Learning Center > Course Catalog from your Knowledge Center Home Page.  
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                  Course Catalog Screen 

In the Search Text Box from the Course Catalog Screen, Enter DHRM – PMIS PSE029 and click the 

Search button. The link to the DHRM – PMIS PSE029 Restore Transaction will appear in the Title 

list.  Select the link. 

After you enter the name of 

the course and click the 

Orange Search button, you 

will be able to  Select the 

DHRM – PMIS PSE029 

Transaction link. 
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                      Access Item Screen 

You will advance to the Access screen for this online course. Select Access Item. 
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     DHRM – PMIS PSE029 Restore Transaction 

Select the link in the upper left hand corner of your screen to begin the  short course. Please allow 

approximately 15 minutes to complete. Please note that there will be a five question examination at 

the end of course. You must achieve an 80% score in order to gain access to the transaction in 

PMIS. 


